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October 2004 Proceedings of the 22nd annual international conference on Design of 
communication: The engineering of quality documentation 

Publisher: ACM Press 

Full text available: ^j)dttl53,91„KBJ Additional Information: Mutation, abstract, rejererices, index. terms. 

This paper addresses how intellectual property affects the Web in general, and content 
publishing on the Web in particular. Before its commercialization, the Web was perceived 
as being free and unregulated; this assumption is no longer true. Nowadays, content 
providers need to know which practices on the Web can result in potential legal problems. 
The vast majority of Web sites are developed by individual such as technical writers or 
graphic artists, and small organizations, which receive Mm ... 

Keywords: copyright, hypermedia, intellectual property, link law, open content, patents, 
trademarks, world wide web 



2 CEPE.2000^ | 
^ Richard A. Spinello 

S# December 2000 ACM SIGCAS Computers and Society, volume 30 issue 4 
Publisher: ACM Press 

Full text available: ^ pdf(908.05 KB) Additional Information: full citation , abstract, references, citings 

As the World Wide Web has grown in popularity, the propriety of linking to other web sites 
has achieved some prominence as an important moral and legal issue. Hyperlinks 
represent the essence of Web-based activity, since they facilitate navigation in a unique 
and efficient fashion. But the pervasive activity of linking has generated notable 
controversies. While most sites welcome and support incoming links, others block them or 
seek to license them in some way. Particularly problematic are so-ca ... 
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A number of industry trends are shaping the requirements for ICand electronic equipment 
design. The density and complexity ofcircuit technologies have increased to a point where 
design cannotbe performed without EDA tools. The availability of completelydesigned and 
verified reusable design components has become amajor impediment to meeting required 
design productivity goals. Design reuse is moving down the package hierarchy to 
includechip design in addition to PCA design. At the same time, the wid ... 

Thomas Kunz, Michiel F. H. Seuren 

November 1997 Proceedings of the 1997 conference of the Centre for Advanced 

Studies on Collaborative research 
Publisher: IBM Press 

Full text available: ^.pdf(.4,21„MB) Additional Information: Ml citation, abstract, references, index terrns 

Understanding distributed applications is a tedious and difficult task. Visualizations based 
on process-time diagrams are often used to obtain a better understanding of the 
execution of the application. The visualization tool we use is Poet, an event tracer 
developed at the University of Waterloo. However, these diagrams are often very complex 
and do not provide the user with the desired overview of the application. In our 
experience, such tools display repeated occurrences of non-trivial commun ... 
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Eclipse help system; an open source user assistance offering 
Kari L. Halsted, James H. (Jamie) Roberts 

October 2002 Proceedings of the 20th annual international conference on Computer 

documentation 
Publisher: ACM Press 

Full text available: ^ pdff355.S2 K3) Additional Information: full citation, abstract, references, index terms 

In this paper, we discuss the theoretical and practical elements of designing an open 
source User Assistance (UA) System. Specifically, we introduce UCD requirements, 
including those to accommodate different user modes for UA architectures and complex 
document integration. We then detail how these requirements were delivered in the open 
source Eclipse project. 

Keywords: eclipse user assistance, user assistance, user-centered design 
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The need for information systems to support the dissemination and reus e of educational 
resources has sparked a number of large-scale digital library efforts. This article describes 
usability findings from one such project - the Digital Library for Earth System Education 
(DLESE) - focusing on its role in the process of educational resource reuse. Drawing upon 
a reuse model developed in the domain of software engineering, the reuse cycle is broken 
down into five stages: formulation of a reus ... 

Keywords: comprehension, digital libraries, educational resources, learning impact, 
location, modification, reuse, sharing 
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^ September 1999 ACM SIGIR Forum, Volume 33 issue l 
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July 1998 Communications of the ACM, Volume 41 Issue 7 
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Keywords: Web documents, World Wide Web, guidelines, information development, page 
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February 1997 Proceedings of the fourth ACM international conference on Multimedia 

Publisher: ACM Press 

Full text available: S.pdf(.1 ,55 MB) Additional Information: M.citation. references, citings, jndexjerms 



Keywords: audio/video capture, educational technology, media integration, pen-based 
computing, ubiquitous computing 
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Mike Carey, Len Seligman 
^ March 1999 ACM SIGMOD Record, Volume 28 issue l 

Publisher: ACM Press 

Full text available: l P[ pd^1.96 MS) Additional Information: full citation, index terms 



16 Developing usable online information for a Web authoring tool 

Mark Chignell, Benjamin Keevil 
xvx October 1996 Proceedings of the 14th annual international conference on Systems 
documentation: Marshaling new technological forces: building a 
corporate, academic, and user-oriented triangle 
Publisher: ACM Press 
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Competitive advantage on the World Wide Web: a webmaster's guide 
Merrill E. Warkentin 

October 1995 ACM SIGAPP Applied Computing Review, volume 3 issue 2 
Publisher: ACM Press 

Full text available: ^pdff779.01 KB) Additional Information: full citation, abstract, index terms 

As the importance of the World Wide Web continues to grow, firms are seeking innovative 
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ways to leverage the technology for competitive advantage. Firms are implementing web- 
based systems for internal and external information dissemination and for digital 
interactivity, including commerce. This paper highlights some of these uses of the web 
and addresses managerial and technical considerations when initiating a web site project, 
both on the server side and client side of the web. The focus is on ... 

Keywords: digital commerce, internet security, intranet, web design, web server 
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W August 1999 Proceedings of the fourth ACM conference on Digital libraries 
Publisher: ACM Press 
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Keywords: GUI, digital libraries, information retrieval, scrollbar, systems, user interface, 
user study, visualization 
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Sharon McDonald, John Tait 

July 2003 Proceedings of the 26th annual international ACM SIGIR conference on 

Research and development in informaion retrieval 
Publisher: ACM Press 

Full text available: pdf(266 44 KB) Additional Information: fall citation, abstract, references, index terras 

This paper describes two studies that looked at users' ability to formulate visual queries 
with a Content-Based Image Retrieval system that uses dominant image colour as the 
primary indexing key. The first experiment examined users' performance with two visual 
search tools, a sketch tool and a structured browsing tool, with different types of image 
query. The results showed that while users were able to successfully search on the basis 
of colour, and were able to formulate visual queries, their ... 

Keywords: content based image retrieval, visual search tools 
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^ August 2004 Proceedings of the conference on SIGGRAPH 2004 course notes GRAPH 
'04 

Publisher: ACM Press 

Full text available: i f|> pdff6.53 MB) Additional Information: fall citation 
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^ Kenneth L. Kraemer, John Leslie King 

^ July 1988 ACM Computing Surveys (CSUR), volume 20 issue 2 
Publisher: ACM Press 

Full text available - ^| pd"3.56 M3) Additional Information: fall citation, abstract, references, citings;, index 
^ terms 

Application of computer and communications technology to cooperative work and group 
decision making has grown out of three traditions: computer-based communications, 
computer: based information service provision, and computer-based decision support. This 
paper reviews the group decision support systems (GDSSs) that have been configured to 
meet the needs of groups at work, and evaluates the experience to date with such 
systems. Progress with GDSSs has proved to be slower than originally antic ... 

64 Coior gamut mapping and the printing of digital color images 
^ Maureen C. Stone, William B. Cowan, John C. Beatty 

X: October 1988 ACM Transactions on Graphics (TOG), Volume 7 Issue 4 
Publisher: ACM Press 

Full text available* ^ pdf{6.05 MS) Additional Information: fail citation, abstract, references , citings, index 
V terms, review 
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Principles and techniques useful for calibrated color reproduction are defined. These 
results are derived from a project to take digital images designed on a variety of different 
color monitors and accurately reproduce them in a journal using digital offset printing. 
Most of the images printed were reproduced without access to the image as viewed in its 
original form; the color specification was derived entirely from calorimetric specification. 
The techniques described here are not specific ... 

65 AnMicienlm 

^ Ole Agesen, David Detlefs, Alex Garthwaite, Ross Knippel, Y. S. Ramakrishna, Derek White 
^ October 1999 ACM SIGPLAN Notices , Proceedings of the 14th ACM SIGPLAN 

conference on Object-oriented programming, systems, languages, and 

applications OOPSLA '99, volume 34 issue 10 
Publisher: ACM Press 

Full text available- pdf(2.Q0 MB) Additional Information: fall citation, abstract , references , citings, index 
y terms 

Programs written in concurrent object-oriented languages, especially ones that employ 
thread-safe reusable class libraries, can execute synchronization operations (lock, notify, 
etc.) at an amazing rate. Unless implemented with utmost care, synchronization can 
become a performance bottleneck. Furthermore, in languages where every object may 
have its own monitor, per-object space overhead must be minimized. To address these 
concerns, we have developed a meta-lock to mediate access to synchro ... 

Keywords: concurrent threads, object-oriented language implementation, 
synchronization 
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Jamie Dinkelacker, Pankaj K. Garg, Rob Miller, Dean Nelson 
May 2002 Proceedings of the 24th International Conference on Software 

Engineering 
Publisher: ACM Press 

Full text available: fB pdf(1.Q9 M3) Additional Information: M.JSBati.0.0, abstract, references, citings, index 

terms 

The success of several Open Source™ software systems, e.g., Apache, Bind, Emacs, and 
Linux, has recently sparked interest in studying and emulating the software engineering 
principles underlying this innovative development and use model. Certain aspects of the 
Open Source development method, e.g., community building, open discussions for 
requirements and features, and evolvable and modular designs are having fundamental 
and far reaching consequences on general software engineering practice ... 

67 What if there were desktop access to the computer science literature? 
^ Dennis J. Brueni, Baziley T. Cross, Edward A. Fox, Lenwood S. Heath, Deborah Hix, Lucy T. 
Nowell, William C. Wake 

March 1993 Proceedings of the 1993 ACM conference on Computer science 
Publisher: ACM Press 

Full text available: *B pdff 1 1 8 MB) Additional Information: full citation, abstract, references , citings, index 
' ^ terms 

What if there were an electronic computer science library? Consider the possibilities of 
having your favorite publications available within finger's reach. Consider Project Envision, 
an ongoing effort to build a user-centered database from the computer science literature. 
This paper describes the project's first year progress, stressing the underlying motivation, 
user-centered development, and the overall design. 
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Full text available: l|pclf{3. 1 A MB) Additional Information: Ml .citation, abstract, references, ciljngs, .index 
^ v terms , review 

Support for unusual applications such as computer-aided design data has been of 
increasing interest to database system architects. In this survey, we concentrate on one 
aspect of such support, namely, version modeling. By this, we mean the concepts suitable 
for structuring a database of complex engineering artifacts that evolve across multiple 
representations and over time and the operations through which such artifact descriptions 
are created and modified. There have been ... 

^ Margaret Jackson, Supriya Singh, Jenine Beekhuyzen, Jenny Waycott 
^ November 2005 Proceedings of the 5th ACM workshop on Digital rights management 
DRM '05 
Publisher: ACM Press 

Full text available: ^.pdf(253 ; 91 K3) Additional Information: M.fiStatioQ, abstract, references, indexiexms 

There is a mismatch between the law relating to fair use, personal use and copying; the 
central thrust of Digital Rights Management (DRM) and users' behavior relating to the 
listening and sharing of music. This paper reports on the different copyright regimes in 
the United States and Australia. It describes some of the current DRM systems. Against 
this background, the paper draws on a qualitative study to explore Australian users' 
experience of listening to and sharing music. A design for a good ... 

Keywords: Australia, digital rights management, fair use, sharing behavior, usability, 
users' experience 
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73 Formal methods: state of the art and future directions 

Edmund M. Clarke, Jeannette M. Wing 
^ December 1996 ACM Computing Surveys (CSUR), volume 28 issue 4 

Publisher: ACM Press 
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Mark Sanderson, Bruce Croft 
V August 1999 Proceedings of the 22nd annual international ACM SIGIR conference on 
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July 2005 Proceedings of the 6th ACM SIGCHI New Zealand chapter's international 
conference on Computer-human interaction: making CHI natural CHINZ 
'05 

Publisher: ACM Press 

Full text available: * g j pdfif182.93 Km Additional Information: full citation, abstract, references, index terms 

In this paper, we present a case study of creativity in action. We describe the activities of 
a creative computer user, the successful Australian artist, Jill Lewis. In particular, we 
highlight her interesting use of digital technology in her creation of traditional paintings on 
canvas. From this study, we attempt to derive implications for the design and 
development of creativity support systems in general. Our findings suggest that models of 
creativity have little value, but that creativity su ... 

Keywords: art, case study, creativity, creativity support systems, digital technology 
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W March 1998 ACM SIGMOD Record, Volume 27 issue l 
Publisher: ACM Press 

Full text available: ^_pdf{28_,59 KB] Additional Information: MLcjtatjon, abstract index terms 

The OOPSLA '97 Workshop on Experiences Using Object Data Management in the Real- 
World was held at the Cobb Galleria Centre in Atlanta, Georgia on Monday 6 October 
1997. This report summarises some of the commercial case-study presentations made by 
workshop participants. 
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80 Audience engagement in muitimedia presentations 

Jane Webster, Hayes Ho 
^ April 1997 ACM SIGMIS Database, Volume 28 issue 2 

Publisher: ACM Press 

Full text available: ^| pdf(1.37 M3) Additional Information: fall citation, abstract, citings, index terms 

Engagement in training and educational presentations facilitates learning. This paper 
describes engagement and proposes that it is conceptually similar to the state of 
playfulness, a construct increasingly applied to studies of human-computer interactions. It 
then describes how multimedia technologies can influence listeners' engagement during 
presentations. Results from pilot and main studies suggest that students' engagement in 
multimedia presentations can be increased by developing presentati ... 
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